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As you look at the 
coming years, which 
of the following 
facets of information 
governance are 
important to your 
agency?
Professionals at government agencies who 

handle data and records are not only dealing 

with a lot of challenges, they’re also juggling 

various priorities related to information 

governance. The most commonly cited one is 

records and information management. That’s 

not surprising, since it gets to the crux of what 

agencies are trying to accomplish as volumes of 

data and records continue to increase at a rapid 

pace. Also high on the list of important 

governance facets—and also not surprising—is 

information security and protection. A third 

commonly cited facet is compliance. With the 

growing number of regulations emerging that 

deal with data privacy, compliance will surely be 

a priority for the foreseeable future.

When adopting new technologies, what is your 
agency primarily interested in?
More than half the government agencies surveyed said they are mainly interested in a hybrid of desktop and 

cloud technology, while about 1/3 said they’re primarily interested in cloud technology. Only about 20% are 

focused on on-premises technology. This reflects what’s been happening in government—as well as the 

private sector—for the past several years: a significant shift toward cloud-based services. More and more 

organizations are leveraging the cloud for applications, development initiatives, and infrastructure, as they 

look for ways to reduce capital expenses and increase agility.

What are the top FOIA challenges your agency is 
faced with in 2021?
When asked to identify the challenges they expect their agencies to face this year, the most common response 

was reviewing records, followed by dealing with multiple data sources. Each of those was cited by about 1/3 of 

the respondents. Other common responses included the remote working environment, aging 

infrastructure/outdated legacy solutions, and obtaining records. The responses show that agencies are expecting 

to face an array of data management challenges, many of which can be addressed via information governance 

platforms.

Introduction
What are the top Freedom of Information Act (FOIA) challenges 

government agencies are facing in 2021? What facets of information 

governance are most important to agencies? Which new technologies 

are they most interested in adopting? To gather insights about these and 

other issues a�ecting agencies, IPRO surveyed records management, IT, 

legal, data privacy/security, executive management, and other 

professionals at local, state, and federal government agencies around the 

country in February and March 2021. Here are some of the key findings.
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Developing an information governance strategy to meet data 

challenges for FOIA requests is a daunting challenge for many 

government agencies. But it’s one that agencies must meet in 

order to achieve their missions in the digital age. But with the 

right technology and process, they can get a head start on 

achieving this mission in the digital age.
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