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Like a Pro: eDiscovery Case Flow
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Pro?Visit Us: ipro.com/discovery-enterprise
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4 Ways to Run Complex Searches
Like a Pro: Pre-Review

Searching to include has the 
potential to miss documents.

For example, if you were 
unfamiliar and missed some 
search terms, or maybe if your 
review criteria change over 
time, and you don’t go back 
and bring more documents in.

- Tiana Van Dyk, Epiq

Before You Start1Search
to Include

Include By

Pro-Tip
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Exclude can be an incredibly powerful tool.

- Tiana Van Dyk, Epiq

Use this option to prioritize 

data set into the review tool or 

Exclude By2
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Search
to Exclude

Multi-Stage 
Search

Pro-Tip

For Example

Date Custodian Keyword File Type



This is one of the powerful ways to minimize risk.

- Tiana Van Dyk, Epiq

4Automation

Pro-Tip

Pro-Tip

Strategic Advantage

Before You Start

Run keywords after
each load

Build a smart 
folder

Parsing out 

Organize data

For Example
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Want to learn more about how technology 
can make you an eDiscovery Pro?

Visit Us: ipro.com/discovery-enterprise

http://iprotech.info/SearchLikeAPro


Complex
Linear Search 
Techniques

Linear Review is A.K.A.

Standard Review Document by
Document Review

4 Ways to Run Complex Searches 
Like a Pro: Linear Review

Linear review is daunting in today’s information and data-heavy 
world. But even if you choose this standard approach, there are still 

and human error. 

Tiana Van Dyk, Director of Client Solutions at Epic, and Aaron 
Swenson, Director of Product at IPRO, share the eDiscovery 

Technology doesn’t get rid of documents, it doesn’t make anything go 
away, and it doesn’t make any decisions.

- Tiana Van Dyk, Epic



Let’s say you focus on documents from 2010 to 2015. 
Don’t attempt to look at all of those documents at 
once,” says Tiana. “Prioritize review by importance and 
relevance. Instead of looking at everything start to 

on one area.

together makes it easier for reviewers to focus on a single area and 
do a higher-quality review, instead of lumping having the entire 

looking at spreadsheets, emails, and privileged documents together.

Leverage a pre-review search, 
advanced search during review, 
and a multi-stage review to 
narrow down data. 

Example
1

2

Prioritize

Conduct a 
High-Quality 

Review

Privileged records are the perfect subsection to 
isolate and batch, so that reviewers can focus on 
quality over quantity.

- Tiana Van Dyk, Epic

Get the right people to review 
the right documents

Assign key custodians to 
priority documents 

Identify potentially privileged 

Isolate documents by things like 
email domains, key terms, or people

Batching documents 



These advanced search techniques ensure the  
narrowed down data set is the data set that we 
intended to create.

- Tiana Van Dyk, Epic

Leverage subsets to QC the bigger collection for a 
more reliable snapshot.

- Tiana Van Dyk, Epic

A need we see repeatedly is to simplify things 
as much as possible, IPRO is down to a one-
click review, which exceeds industry 
standards.

- Aaron Swenson, IPRO

IPRO research shows the number one factor that 

1 2 3

After review, it is important to 
double-check if unintended 
data has been put into 
production.

Think simple as you architect 
review sets for someone else: 

For example, by limiting tag and 

Take the date of 
your data set.

Run a few 
irrelevant key 

terms, including 
privileged ones.

Review that
selection a

second time.
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4

Run Quality
Control

Simplify 
Case Flows

This method is also good for witness preparation or preparing for 
depositions.

Focus on how to review documents in as few clicks as possible, 
rather than learn every aspect of an entire platform.

Pro Tip

Technology Tip



Use technology to ensure 

5
Collision 
Control

Two people reviewing the same document will slow 
you down. This is where batching can make your 

- Aaron Swenson, IPRO

Technology Tip

Want to learn more about how technology 
can make you an eDiscovery Pro?

Visit Us: ipro.com/discovery-enterprise

Leverage pre-review, 
advanced, and multi-stage 

techniques to narrow
things down

Set aside privileged records 
for high-quality reviews

QC datasets
before production

Incorporate a
“less is more” approach

Employ key features to 

http://iprotech.info/SearchLikeAPro
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4 Ways to Run a Complex 
eDiscovery Like a Pro: Advanced 

Analytics and Tools

Complicated reviews require the application of advanced analytics and tools (such as 
Technology Assisted Review or TAR) but there’s more to this than meets the eye. These 
advanced tools are simple to use when they are understood, and they can accomplish 
more than most think, according to Tiana Van Dyk, Director of Client Solutions at Epic, 

and Aaron Swenson, Director of Product for IPRO.

Advanced analytics enable you to focus on the most important data 

- Tiana Van Dyk, Epic



Concept search uses a 
background analytics index to 

look at document language.

rich. And if it were used to conduct a search, other highly relevant 
documents would be rise to the top.

Use this tool when you don’t have search terms. Simply cut and 
paste a good example sentence or paragraph from your documents 
into the search.

Think of It Like
2Concept 

When

Cluster for each custodian for a closer look at the patterns within 
each structure. Or, create a cluster for each calendar year to see how 
the data trends have changed over time. 

The dataset language is 
crucial: promote to a senior 
team member for review. 

The language is important: 
promote for review.

The language is not 
important: suppress and 
review last. 

Use Clusters to Set Priority Levels

Highly Responsive

Responsive

Likely Responsive

- Tiana Van Dyk, Epic
Clustering takes a database 
index or subset collection 
and uses language patterns 
to create groups. It leverages 
language and concepts to yield 

Use clusters to determine review exclusions, inclusions, and promotions.

Example
1Cluster

Pro-Tip



Combine several advanced 
and traditional techniques to 

optimize the quality of results. 

4Combo

Refers to concept wheels, heat 
maps, and other visualizations 
for a rapid, deep understanding 
of data. 

3Visualizations
Review communication across domains per custodian on a heat map 

Use the concept technique to build keywords and then compare those 
keywords to clusters to reveal search terms that should be added. 

Learn advance 
analytics and tools to 
deliver better results 

that save money

Use clusters to 
identify patterns and 

set priorities

Don’t have 
keywords? Run a 
concept search

Leverage the power of 
visualizations to quickly 

reveal focus areas

Combine traditional 
and advanced analytics 

to gain comfort and 
optimize results

Bring visualizations into play in the Early Case Assessment (ECA) 
stage when the collection is complete, but more questions than 
answers remain.

Example

Example

Technology Takeaways
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Want to learn more about how technology 
can make you an eDiscovery Pro?

Visit Us: ipro.com/discovery-enterprise

Pro Tip

http://iprotech.info/SearchLikeAPro

